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Introduction

Welcome to the Bicheno Beams Accessibility Checklist and Solutions Guide, a resource created to
ensure that our community light festival is inclusive and welcoming to everyone.

Bicheno Beams celebrates our town, our people, and our place on Tasmania’s stunning East Coast. To
make sure the festival can be enjoyed by locals and visitors of all abilities, we are committed to
embedding accessibility into every stage of planning and delivery.

This toolkit is designed to support our organisers, volunteers, and community partners in creating a
festival environment where everyone feels welcome, comfortable, and part of the celebration.

About the Toolkit
The toolkit has two parts:

Accessibility Checklist — A step-by-step guide to assess and improve accessibility across Bicheno
Beams spaces, facilities, and activities. It covers physical access, sensory inclusion, communication,
and customer service. The checklist allows us to identify strengths, highlight gaps, and measure
progress.

Solutions Guide — A practical resource that provides solutions and examples for checklist items. Each
item marked with an asterisk (*) links to guidance, tips, and approaches that can be applied at Bicheno
Beams to enhance accessibility.

Our Commitment

Bicheno Beams is a festival for everyone. By applying the checklist and solutions in this guide, we will
make our event not only a spectacular light experience but also a place where inclusivity shines. Every
step towards accessibility makes a difference — together, we can create an event where all guests feel
valued and included.



Bicheno Beams Event Accessibility Checklist

Access to Premises

e + Choose an event location that is easy to reach via accessible transport routes
* Provide accessible parking and drop-off points close to festival sites.

» Ensure all main entrances are step-free with a minimum open width of 850mm.
» Maintain continuous, step-free pathways to all key areas of the event

* Ensure accessible toilets are available, signposted, and kept clear.

Throughout the Venue

* Ensure lighting is consistent and safe along all pathways.
* Remove or secure trip hazards, including cables.

* Use tactile ground indicators near steps and ramps.

« Offer tables seating and spaces for mobility aids.

Accessible Facilities, Amenities, and Features
e + Ensure access to stages or platforms with safe edges defined. * (3.3)

Customer Service

e -« Provide disability inclusion training for volunteers.

e + Have accessibility support staff available.

e -« Ensure staff understand regulations around service animals and provide animal relief areas.

Accessible Communication

e + Ensure printed materials are accessible and available in alternative formats.
e -« Provide information in Easy Read versions.

e -« Make sure all festival websites and booking platforms are accessible.

+ Establish a feedback process for accessibility improvements.

* Provide advance information on accessibility features of the site.

e « Warn guests about strobe lighting or flashing effects.

Wayfinding
e « Ensure signs use high contrast, symbols, and simple wording. * (6.1)
e -« Position signs at accessible heights (1200-1600mm).

Responsive Evacuation Procedures
e « Use visible and audible fire alarms.
e « Ensure all emergency exits are step-free and clearly signed.



Disclaimer

While every effort has been made to make Bicheno Beams as accessible and inclusive as possible,
accessibility requirements may vary. Guests are encouraged to contact the event team in advance to
discuss individual needs.

Bicheno Beams Solutions Guide

This Solutions Guide provides practical actions and examples for each checklist item. It is designed to
help Bicheno Beams organisers and volunteers apply inclusive practices across the event.

1.0 Accessible Locations
Select a venue accessible to private and public transport.

1.1 Venue entrance
Assign volunteers to assist guests at manual entry points.

1.2 Accessible Parking
Clearly mark accessible parking bays near the entrance, keep pathways clear, and provide drop-off
assistance.

1.3 Step-Free Entrances
Use portable ramps where permanent ramps are not available. Ensure ramps have handrails and a
non-slip surface.

1.4 Continuous Pathways
Maintain smooth surfaces across the site, cover cables with ramps, and provide alternate routes where
terrain is uneven.

1.5 Accessible Toilets
Ensure accessible toilets are available, signposted, and unlocked.

2.0 Slip-Resistant Flooring
Lay down non-slip mats on smooth or wet-prone areas. For grass areas, consider temporary flooring
panels.

2.1 Consistent Lighting
Use festoon or pathway lighting to maintain safe navigation without glare.

2.2 Trip Hazards
Cover cords with cable protectors, tape edges down, and conduct regular hazard checks during the
event.



2.3 Tactile Ground Indicators
Install tactile strips at edges of ramps and step areas to provide safe guidance for visually impaired
guests.

2.5 Accessible Tables & Seating
Provide a mix of seat types and tables.

3.0 Accessible Stages
Define safe stage edges with high-contrast tape.

4.0 Accessibility Support Staff

Train volunteers to assist with directions, accessible seating, and mobility support. Station them near
entrances.

5.0 Accessible Print Materials
Use large print (minimum 14pt), sans-serif fonts, and good colour contrast. Offer alternative formats
such audio on request.

5.1 Easy Read Versions
Create simple, symbol-supported versions of programs and maps for guests with intellectual
disabilities.

5.2 Feedback Process
Provide feedback cards and an online survey to gather accessibility feedback. Place collection boxes at
exits.

6.0 Wayfinding Signage
Ensure clear, directional signage to toilets and exits.

6.1 High Contrast Signs
Use dark text on a light background or light text on a dark background. Avoid glossy finishes that cause
glare.

Disclaimer

While every effort has been made to make Bicheno Beams as accessible and inclusive as possible,
accessibility requirements may vary. Guests are encouraged to contact the event team in advance to
discuss individual needs.



